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ABSTRACT
This study aims to examine the Customer Loyalty that is influenced by Service Quality, Reputation and Trust. Customer
loyalty is very important for the long-term sustainability of bank operations. However, the marfketing efforts made by the bank's
competitors marke customers have the opportunity to move to another bank. Data obtained throngh online questionnaire which
is distributed to banking customers. The sampling technique used was purposive sampling with a population of 200 respondents.
Hypothesis testing is done by using SENM. The results of this study indicate that trust bas no significant effect on customer
satisfaction, reputation has a significant effect on customer satisfaction, service quality has a significant effect on customer
satisfaction, customer satisfaction bas a significant effect on commitment, and commitment has a significant effect on customer

loyalty.
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